INTEGRA® Network News

A Program Update - Food Service Solutions

June 26, 2020

Coming out of the pandemic is a slow but necessary process to getting our country
back to what ever our new normal looks like. Your customers are looking for guidance
on how to best win back guests and show them the care and work done to ensure a

facility is a safe place to dine.

The Integra Program has compiled tools to help you guide your customers thru a
program that gives their guests confidence that a facility is ready to open safely. The
SMART START program is a series of over 100 written cleaning procedures, master
cleaning schedules, check lists, window clings and table tents.

COVID -19 has brought a new expectation

of clean to our industry and SMART START
is a program designed to help you help your
customers.

Contact your Integra Program Representative
for more information regarding
SMART START.
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Over 100 written cleaning procedures

can be found on the members section
of the INTEGRA website.

https:.//www.theintegraprogram.com/members

After logging in, go to Technical
Resources/Food Service.

HOST /HOSTESS STATION

Tools Needed Products Needed — orsimilar Anderson Preduct

+ Single Use Towel _
* Properly Diluted Spray D-"F =
Bottles of All Purpose P -
Cleaner and : m —
Sanitizer/Disinfectant Sl s [
All Purpose Cleaner Sanitizer/Disinfectant

Cleaning Frequency: Daily or as needed

Mote: This area will be under increased scrutiny after the COVID-19 outbreak of 2020.
Limit decorations. Consider eliminating anything that promotes communal handling
(toothpicks, candy, etc.)

Step 1 Spray Towel with All Purpose Cleaner

Clean and move decorations and
Step 2 Station materials from Host/Hostess

Stand

Step 3 Spray Towel with additional All-Purpose
Cleaner

Step 4 Wipe all surfaces of the HostfHostess

Station clean with towel

Spray all touch points of Host/Hostess
Step 5 Station with light mist of
Sanitizer/Disinfectant

Spray any appropriate surfaces of
Step 6 station decorations and materials with
light mist of sanitizer

Step 7 Allow Sanitizer/Disinfectant to Air Dry

Return decorations and station

Step & ) .
P materials to Host/Hostess Station

2020 Anderson Chemical - All Rights Reserved
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Front-of-House Cleaning Checklist: @NTEGRE
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Master Cleaning Schedule - Front of House Clean Only with: Approved INTEGRA Program Cleaners
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Cleaning Procedures are available for cleaning tasks included in the Mater Cleaning Schedule. Contact your INTEGRA™ Program Distributor for Cleaning Pracedures
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Promotional materials that show your customers you have
cleaned and sanitized!

CLEANED & SANITIZED
i START SMART START TABLE TENTS
r[_']: | (measure 3x3 and are disposable)
< /B
S | 100 Count Pack $10
N Order Number: AEQSSTT100

CLEANED & SANITIZED
START
SMART START WINDOW CLINGS o
(measure 4x4) oC \
< '\
25 Count Pack $18.00 =
Order Number: AEQSSWC25 )
@INTEGRA®
CLEANIMNG BY DESIGMN

To order, call your Customer Service Representative at SO0-366-24 77
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Cleaning and Sanitation has never been more important!

Patrons are going to scrutinize Cleaning and Sanitation at a whole new level

The SMART START program can help you get ready and stay on top of the
Cleaning, Sanitizing, and Disinfecting needed to keep your establishment

clean to a whole new level... The 2020 level!

Implementing the INTEGRA SMART START program will give you the
confidence to get ready and communicate that you have cleaned by design.
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Welcome Back!

Prior to opening, we have
Cleaned and Disinfected
this establishment to get
ready for your to return.

Your safety is our focus
every day.

Thank you for joining us,
we need you!
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